
Salford Students Volunteering – Skill up 
 

 

 

 

 

 

 

Why hello there, Salford student volunteer! This guide will show you how to log your hours and ‘skill 

up’ as a volunteer on our online platform. Your reflections will be used to pick our regular social 

media ‘Volunteer under the Spotlight’ and will contribute to the decision about which volunteers 

win our annual awards at the SU Ball in May. 

Reflect on your Volunteering journey 
 

You’re now at the stage where you’re giving your time to do good for the people around you. What a 

lovely person you are. You’re also at the stage of ‘Crash and burn, learn and grow.’ Time to start 

reflecting on what you’re learning.  

Every time you volunteer, log on, and write something down about it.  

The following directions are for what to do if you’re volunteering with one of the  

union’s official registered volunteering partners.  

 

If you’re volunteering or working elsewhere, and still want to use our platform to  

reflect on your skills, follow the instructions from page seven. 

a) Go onto salfordstudents.com, and click on ‘Account/Profile’ 



 

 

 

b) Go onto ‘My Volunteering’ 

 

 

 



 

c) Click ‘Timesheet’  

 

 

d) Click ‘Add timesheet’  

 

e) Log the number of hours you did, and briefly describe what you did during that time  

 

E.g ‘During this time I had a number of SSC (student staff committee) meetings with program leaders 

and directors on my course, quantity and surveying. ‘ 

 

f) Add skills gained. Do a SSTARR reflection.  

 

S – Situation - What situation were you in? (Which volunteer role) 

S – Skill – Which skill did you develop?  

T – Task – What task did you have to do? 

A – Action – What action did you take? 

R – Result – What was the result of this? 

R – Reflection – What did you do well? What could you have done better? What good did 

you do for others?  

 

 

Example below:  



 

 

 

E.g  

S - I developed my problem solving skills as course rep for quantity and surveying, specifically using 

critical thinking, negotiation and prioritization.  

T - Various students wanted to see if we can have additional teaching hours in the 2nd semester.  

A - I raised this topic in my SSC. Staff capacity was limited, so I consulted with students to find out 

which teaching sessions were most vital. I then negotiated with the program leader and director, 

highlighted the areas of teaching that students had prioritized, and convinced staff of the benefits of 

putting on these extra sessions.  

R - Staff agreed to enhance the provision in the second semester (one seminar and tutorial per each 

core module).  

R - I did well by critically analysing the situation and assessing how much of the problem I was able 

to solve, negotiating and prioritizing accordingly. I could have done better by ensuring that these 

changes would be permanent.  I did good for others by improving the quality of teaching for my 

course mates. 

a) Wait for your hours to be approved.  



 

Enjoy having a record of your volunteering journey! You can use these examples in job applications 

and interviews, we will also use them for awards. More details below.   

Awards 
 

We will also use your reflections to pick our regular social media ‘Volunteer under the Spotlight’ and 

as a contributing factor towards you winning an award at the SU Ball.  

Volunteer under the Spotlight 
- This is a profile of you, celebrating your volunteering, that will go out on our social media 

channels  

- If you would like to be considered for this, please email ussu-volunteering@salford.ac.uk 

with  

o A (high quality) photo or video of yourself volunteering   

o Why you decided to become an SU volunteer, and your experience of the training 

the Union has provided so far).  

o Anything else that you would like to say to encourage students to become a 

volunteer 

 
 

 



USSU Ball  
 

 

 

- Our judging panel for the USSU Ball awards will look at your reflections to help decide who 

wins the awards in May.  

- The USSU Ball is a glitzy celebration evening for all student volunteers, held on May 23rd 

2020. 

- We're taking over Maxwell Hall to turn it into an amazing venue for one night where we can 

celebrate your success as Salford students including live acts and entertainment. 

- There are awards up for grabs in the following categories 

o Student Volunteer of the Year 

o Students' Union Personality of the Year 

o Academic Society of the Year 

o Cultural Society of the Year 

o Society of the Year 

o Competitive Sports Club of the Year 

o Recreational Sports Club of the Year  

o Student Group Collaboration of the Year 

o Student Group Inclusivity Award 

o Most Improved Student Group of the Year 

o Student-Led Event of the Year 

o Student Group Project of the Year 

o Societies Newcomer of the Year 

o Sports Newcomer of the Year 

o Course Representative of the Year 

o School Representative of the Year 

o Student Group Committee Member of the Year 

 



Skill up on your Volunteering profile 
 

a) Go onto salfordstudents.com, and click on ‘Account/Profile’ 

 

 

 

b) Go onto ‘My Volunteering’ 

 

 



 

 

c) Go on ‘Profile’ 

 

 



d) Click ‘save and next’ through the pages until you get to ‘Skills I have’ 

 

 

 

 

e) Tick a skill you have developed through your volunteering, and click ‘Add/Edit Evidence’  

 

 

 



 

 

 

f) Add skills gained. Do a SSTARR reflection.  

 

S – Situation - What situation were you in? (Which volunteer role) 

S – Skill – Which skill did you develop?  

T – Task – What task did you have to do? 

A – Action – What action did you take? 

R – Result – What was the result of this? 

R – Reflection – What did you do well? What could you have done better? What good did 

you do for others?  

 

 

Example below:  



 

 

g) Upload a picture of yourself volunteering as evidence.  

 

That’s it! Enjoy having a record of your volunteering journey! You can use these examples in job 

applications and interviews.   

 

 


